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1. OBIIME IMOJIOKEHUSA

1.1. Konekc mnpodeccuoHanbHOM STHKM W cioyxeOHoro mnoseaeHus padotHukoB OI'KY
«ConuanbHo-peadMINTAlMOHHbI  LEHTp s HecoBepmieHHoneTHUX «JIyu» 1. Tomckay
pa3paboTaH B cooTBeTCcTBUU € nojnoxenuem Koncturynuu Poccuiickoit ®denepanun Ne 273- O3
«O mpoTHBOJEHCTBUM KOPPYILHUN», NpUKa3a MHUHHCTEpPCTBA TpyJda U COLMAIBHOM 3aIUThI
Poccuiickoit ®enepanu Ne 604 ot 17.12.2012 r.

1.2. Kogekc mpeacraBimsieT co0OM COBOKYIMHOCTh OOIIMX MPHHIUMIIOB MpodheCcCHOHATLHON
CIY)K€OHOM OTUKM ¥ OCHOBHBIX TMpaBWJI CIOykeOHOro TmoBeneHus pabotHukoB OI'BY
«CounanbHO-peaOUINTallMOHHBINA IEHTP AJI1 HecoBepIIeHHONeTHUX «JIyu» 1. Tomckay.

1.3. TI'paxpanuny PO, nocrymaromemy Ha padoty B OI'KY «CornmaibHO-peadrinTaluOHHbII
HEHTp Ui HecoBepumieHHONeTHUX «JIyu» 1. ToMmMcka» pekoMeHayeTcs O3HAaKOMHUTHCS C
nonoxenusmMu Konmekca ¥ pyKOBOJICTBOBATHCS MMM B IPOIECCE CBOEH  CIIy:KeOHOM
JeSITENIbHOCTH, a TaKXKe PUHUMATh MEpHI JUIsd coOmtoaeHus nonoxennit Kogekca.

1.4. Kopaekc mpu3BaH NOBBICUTH I(PHEKTUBHOCTH BBIMOJHEHUS PAOOTHUKAMH YUPEKICHHS
CBOMX JOJKHOCTHBIX O0sI3aHHOCTEH.

1.5. Kopgekc cay)uT ocHOBOM A (popMHupoBaHHS B3aMMOOTHOIICHUN B cdepe COIHaTbHOMI
JESTENIbHOCTH B YUPEKIECHUU, OCHOBAaHHBIX HAa HOpMaxX MOpalld, yBOXKUTEILHOM OTHOILIEHUH K
cBOEH MpodecCHOHANBHON AEATEeTHHOCTH B OOIIECTBEHHOM CO3HAHHH, a TaK )K€ BBICTYIAET KaK
MHCTUTYT OOIIECTBEHHOTO CO3HAHMUS ¥ HPABCTBEHHOCTH pAOOTHUKOB YYPEXKIEHHS, UX
CaMOKOHTPOJISI.

1.6. 3nanue u coOm0eHNE paOOTHUKAMH YUPEkKACHUs ToI0keHni Koaekca aBisieTcss 0HUM
U3 KpUTEpPHEB OLEHKU HX CIyXeOHOro TMOBENEHUS M KadyecTBa MNPOQecCHOHANTbHON
JESTEIIbHOCTH.

2. IMNOBEAEHHWE U OBJIUK PABOTHHUKA YYPEXKJAEHUA

I'maBHas nens Kogekca 3TMKM pabOTHUKA YUPEKIACHHS — ONPENETUTh U 0003HAUYUTh
TUYECKHE MPUHUUIBI M HPABCTBEHHbIE (MOpaJIbHBIE) TMO3UIMM 4YeJoBeKa (KJIMEHTa),
cnenuanucra (CouuaabHOro pabOTHHMKA) M oOmiecTBa (pa3IWYHBIX HMHCTUTYTOB COLMyMa) B
nporecce MX B3aUMOICWUCTBHUS TPH YIOBIETBOPEHHH COIMHUAIBHBIX MOTPEOHOCTEH KIMEHTA.
PaboTHUK MOMKEH MOIAEepP)KUBAaTh BBICOKHE HPABCTBEHHBIE CTAHIAPTHI CBOETO IOBEICHHS,
UCKITFOYasi KaKue-mu0Oo YIOBKH, BBEIEHHE KOTo-Tr00 B 3a0iyXIeHHe, HEYeCTHBIC NEHCTBHS,
C/IeJIaHHbIE UM KaK YaCTHBIM JIMIIOM M KaK MpeJICTaBUTENeM Ipodeccuu.

PaboTHUK T0MKEH:!

— TMPUJIOKUTH BCE YCUIIUS K TOMY, YTOOBI CTaTh U OCTABaThCs CHELUATMCTOM — 3KCIIEPTOM
B CBOCH mNpodeccHoHaIbHOM NpPAaKTUKE M B BBINOJHEHHMH CBOUX MNpOo(hecCHOHAIbHBIX

00s3aHHOCTEH:
— JeWcTBOBaTh  Tak, 4YTOOBI  MPENyNpeAuTb BO3MOXXHOCTH  HETYMaHHOTO WU
)II/ICKpI/IMI/IHaIII/IOHHOFO IIOBCACHUA 110 OTHOIIICHUIO K JINYHOCTU UIIN rpyrme J'II-O)Ieﬁ;
— COI/IBMepﬂTB CBOHN HOCTYHKI/I C BBICIIIUMHA CTaHHapTaMI/I HpO(i)eCCHOHaIIBHOfI YCCTHOCTHU.:
a) pabOTHHK JIOJDKEH OECHPHUCTPACTHO BBINOJHATH CBOM  MPO(ECCHOHATBHBIC
00513aHHOCTH;
0) paOOTHHMK HE MMEET IpaBa KCIOJIb30BaTh CBOM MPO(ECCHOHANBHBIC OTHOIICHUS B
CBOUX IIEJISX.



3. 9THYECKHUE OBA3AHHOCTHU PABOTHUMKA YYPEXJIEHUSA
IO OTHOIIEHUIO K KIIMEHTAM

OCHOBHBIMU 0053aHHOCTSIMH COIIMAJILHOTO PA0OTHHUKA SIBIAIOTCSA €ro 00S3aHHOCTH IO
OTHOILIEHHIO K KIIUEHTY:

— pabOTHHK HE JOJDKEH UCIOJIB30BAaTh OTHOLICHUS C KIIMEHTOM B COOCTBEHHBIX HHTEPECAX;

— CcOUMAIBHBINA PabOTHHK JOJDKEH M30eraTh CBS3€ M OTHOIICHUH, KOTOPBIE UAYT BO BPE
€ro KIIMEHTaM;

— pabOTHHK JOJDKEH 3aBEPUIMTH paboTy ¢ KIMEHTOM U MpOo(decCHOHaNbHbIE OTHOUICHUS C
HHM;

— pabOTHHK HE [OJDKEH IO3BOJSATH BOBJEKaTh ceOs B JIOOBIE JEHCTBHUS, KOTOpBIC
OCKBEpHSIOT WJIM YMEHBIIAIOT IPAaXIAHCKUE, IOPUANYECKUE MpaBa KIMEHTA, JaKe eCln
3TO JENIAeTCsl [0 MPOChOe KIMEHTA;

— pabOTHHK JOJDKEH HE JOMYCTUTh: YHHKEHHS JOCTOMHCTBA JIMYHOCTU KJIMEHTa popMaMu
OKa3bIBaEMOH €My 0JIarOTBOPUTEIBHON MMOMOIIH, MTPOSBISATH KOPPEKTHOCTD, TEPIIUMOCTD
¥ BHUMATEJIBEHOCTh B OOPAILICHUH C KJIMEHTOM.

PaGoTHuk yupexxaeHus o0s3aH yBaXKaTh TalHBl KIMEHTOB M HE DacIpOCTPaHSATh
uH(pOpMAaIHIO B X0/1€ MPO(PECCHOHATBHON COUATBLHOM TOMOIIIN.

4. ITUWYECKHUE HOPMbI PABOTHUKA YYPEXKJAEHUA 110 OTHOLWEHHUIO
K CBOUM KOJIJIET'AM

PaGoTHHK nomkeH 00pamarses ¢ KOJUIETaMH C YBOKEHUEM, BEKIMBOCTBIO, C IOBEPHEM,
co0Jr0/1as IETMKATHOCT U CIIPABEIJIUBOCTb.
ConuanbHbIil paOOTHHK JIOJDKEH 00paIaThCs ¢ KIMEHTAMU CBOMX KOJUIET BHHUMATEIIBHO,
BECTH UX JIeJIa C TTOJIHOM PO EeCCHOHAIBHON OT/IaueH:
—  COLIMANBHBIA paOOTHUK HE JIOJDKEH OpaTh Ha ce0si MPOoPecCHOHANBHYIO OTBETCTBEHHOCTh
3a KJIMEHTA JIPYroro KOoJuierd 0e3 COOTBETCTBYIOIIMX COTJIACOBAHUM C 3TUM KOJLIETOH;
— COLMANbHBIA pPaOOTHUK, OOCITYKMBAIOIIMKA KIMEHTOB KOJUIET B TEPUOJ OTCYTCTBUS
MOCJIEIHUX WJIM HEMPEIBUICHHOTO 00CTOSATEIhCTBA, JIOJDKEH OOCTY)KMBATh MX C TaKHUM
K€ BHUMAaHHEM U YBOKCHUEM.

5. ITUYECKUE OBA3ZATEJIBbCTBA PABOTHUKA YUPEXJIEHUSA
O OTHOIEHWIO K PYKOBOJIMTEJIIO WJIN PYKOBOJISAIIEN OPTAHU3AIIUN

Co3naHne KOHCTPYKTUBHBIX MPO(eCcCHOHAIBHBIX OTHOLIEHUH MEXY PYKOBOJIUTEIIMH U
MOJYMHEHHBIMH HEOOXOJIUMO JUIsl €XKeJHEBHON A(PPEeKTUBHON pabOThl yUpexIeHUs U Ui €ro
OyAyIIero pa3BUTHS.

CoTpyaHMKaM PEKOMEHIYyeTcsl COOMI0AaTh CIEAYIOIIMe HOPMBI M IpaBHJA JEJIOBOTO
ITHKETA:

— TIOKa3bIBaTh MMOYMHEHHBIM TPABUIIA JIEJIOBOTO dTHKETA;
— HE KPHUTUKOBATh TOAYMHEHHBIX B TNPHUCYTCTBHU JPYIHX COTPYAHHKOB, IENaTh 3TO

KOH(UIEHIHABHO.

PaboTHUK ydpexaeHHs TOJKEH TBEPJO MPHUIEPKHUBATHCS CBOUX 00S3aTENbCTB, JAHHBIX
pyKoBoJuTENEM (PYKOBOAIIEH OpraHu3aueit).

PaboTHHUK ydpexJIeHHs NMpH CIyKeOHOM OOLIEHHH C PYKOBOAHUTENEM (PYyKOBOISILEH
OpraHu3zaieit) J10KeH coOo1aTh CyOOpAMHALIUIO U BO3JIEPKUBATHCS OT:



— T1py0OCTH, MpPOSBIEHUNH NPEHEOPEKUTEIBHOIO TOHA, 3aHOCUMBOCTH, MPEAB3ATHIX
3aMEUaHU;

— YIpo3, OCKOPOWTENIBHBIX BBIPAKCHUHA WM PEIUIMK, JACHCTBHI, MPEMATCTBYIOMINX
HOpPMAaJIbHOMY OOIICHUIO WM MPOBOLMPYIOMIUX MPOTUBOIPABHOE TIOBEACHNUE;

— 0Oeceq, pa3roBOpOB MO MOOUIIBHBIM TeJIePOHAM BO BPEMsl COBEIIAHHNA I CIYKEOHOTO
oO01IeHus.

6. DTHUYECKHUE OBSI3ATEJIbCTBA PABOTHUKA YUYPEKJIEHUS
IEPEJ]I CBOEHN IPO®ECCHUEMN

PaboTHMK 10JKEH NOBBIIATH 3HAHUS U LIEJIH CBOEH Ipodeccuu:
— PpabOTHHK JTOJHKEH 3aIIMIIATh JOCTOMHCTBO M YHCTOTY MPO(deccHH;
— pabOTHHK JIOJDKEH MPEANPUHUMATH ACUCTBHUS 10 HCKOPEHEHUIO HEITUYHOTO MOBEICHHS
KOJIJIET, OOPaTHBILUCH K PYKOBOJIUTEIIO YUPEKICHUS;
— paboOTHHK HE JOJDKEH JOMyCKaTh HWCKAKEHUH MpH peKjIaMe CBOEH KOMIIETEHIINH,
KBaJIM(HUKALMHU, YCIIYT, pE3yJIbTaTOB, KOTOPbIE MOT'YT ObITh JOCTUTHYTHI.
PaboTHUK MOJDKEH BKJIaJbIBaTh CBOE BpeMs, NMPO(ECCHOHANbHBIN ONBIT U 3HAHUS B
NeSITeIbHOCTb,  CHOCOOCTBYIOUIYIO  YBAXXUTEJIBHOMY  OTHOLICHMIO K  IOJE3HOCTH U
KOMIIETEHTHOCTH CBOEH npodeccuu.

7. 9TUYECKHUE OBA3AHHOCTHU PABOTHUKA YYPEKJIEHUSA

PaboTHHK ydpexIeHns JOKEH COIEHCTBOBATh PA3BUTHIO OOIIECTBA:

— paboOTHHK [OJDKEH JEHCTBOBATh TaK, YTOOBI HMCKIIOYHTH HECIPABEJIMBOCTh MPOTHB
J000r0 4YeloBeKa WIM TIpPyHIbl HAa OCHOBAaHMM HAlMOHAJIBHOTO IPOUCXOKICHMUS,
MNOJUTUYECKUX WJIM PEIUIHO3HBIX YOeXIEHHH, CeKCyalbHBIX OpHEHTAalMi, BO3pacrta,
OpadHOro craryca, NMCUXWYECKMX U (DU3MYECKUX HEJOCTaTKOB, a TaKK€ HCKIIOYUTh
NpeNnoYTeHUe, IPUBUIIETUH OT/IEIbHBIM KaTErOpUsSM HACEICHUs;

— pabOTHHK JOJKEH JIeHCTBOBATh TaK, YTOOBI pAaCIIMPUTh JIUYHOCTHBIE BO3SMOXKHOCTH BCEX
Jofiel, ¢ 0COOBIM BHUMaHUEM OTHOCSIChH K YIEPOHBIM IPYIIaM U JIUIaM.

ConunanbHblil paOOTHHUK — MPEICTaBUTENb 0COO0M, EIUKAaTHON U TYMaHHOM npodeccuu,
IOCPeTHHUK  (CBsA3yIOIIEe 3BEHO) BO B3aWMOCBSI3M JIMYHOCTH, CEMBbH M OOIIecTBa,
o0ecreunBarOMi MEIUKO-TICUXO0JIOTO-TIeJarOTMUECKYI0 U MPaBOBYIO 11€J1€CO00Pa3HOCTh ATOU
CUCTEMBI, pelas BOMPOCHl W 3aJayd 10 BOCHUTAHMIO B3pPOCIBIX M JETed, YKpelieHus
HPaBCTBEHHOCTH, (PU3MYECKOTO M MCHUXHUYECKOTO 370POBbs, MPAaBOBOW U HKOHOMHUYECKOU
3alUThI, OPraHU3ALUHU TPYJa U AOCYTra, OKa3aHUs CBOEBPEMEHHON COLMAIBbHOM MOMOIIN CEMbSIM
U Juiam, 0co0o0 B Hell Hy K JaroIIuMCsl.

8. UMUK YUYPEXJIEHUA

I/IMI/II[}K yqpem)]eHHﬂ ABIIAACTCA Ba>XHBIM I/IHCTp}IMeHTOM JOCTUXCHUSA O6HII/IX ueneﬁ,
peanu3anuu 3a/1a4 1 J0JHKEH UCTI0Ib30BaThCsl MAKCUMAIBHO () PEKTUBHO.

CoTpynHUK YYPEKIEHUS HEYKOCHUTEIHLHO COONIOAACT TPYAOBYIO IUCHUILIHHY. B
cnyqaﬂx, Koraa CIOXUBIIIUCCA O6CTO${TGJ'H)CTB3 MOI‘YT HpI/IBeCTI/I K HapymeHmo JUCIUITIINHBI,
COTPYIHUK CTAaBUT 00 3TOM B U3BECTHOCTH HEMIOCPEACTBEHHOT'O PYKOBOAUTEIIS.

CornacoBaHo:
[TpencraBuTenb pabOTHUKOB
OI'KY «CPILIH «JIyu» r. Tomcka»




